Opol kai NpoutroBéoeig Tou Avis Preferred
EAANGOQ

Huegpopunvia: 17/11/2023

AVIS Preferred



NINAKAZ NEPIEXOMENQN

Nowuhs N

©

10.
11.
12.
13.
14,
15.
16.
17.

OI TTAPONTEZ OPOI .. ettt s a e a s s s e e e es 3
NMAHPO®OPIEZ >XETIKA ME EMAZ KAI MNMQ> NA EMIKOINQNHZETE MAZI MAZ ................ 3
MQ> NA NINETE MEAOX TOY AVIS PREFERRED ......ccciiiiiiiiiiiiiiiiii i 3
EMINEAA MEAOYZ AVIS PREFERRED .....cciiiiiiiiiiiiii e 4
EMIAEZIMEY ENOIKIAZELY ..ot 5
TA NMPONOMIA TOY AVIS PREFERRED ......civiiiiiiiiiiiiiiii s 7
MEPIOPIXMOI XTHN EKMTQ>H MEAOYZX AVIS PREFERRED KAI TIZ ANABAGMIZEI>

OXHMAT O e 11
>HMANTIKOI OPOI XXETIKA ME TH XPHZH TOY AVIS PREFERRED .........cccoviviiiinnnnnnnn, 11
AIATHPHZTE TA ZTOIXEIA AX ENHMEPQMENA ..ot 12
TA AIKAIQMATA MAZ NA KANOYME AANATEZ ..o 12
TTAPATTION A Lottt r s e s e et e e s s e e aaes 13
TA AIKAIQMATA ZAZ I'TA TON TEPMATIZMO THZ ZYMMETOXHZ ZAZ ....ooiviiiiiiiiiiiieens 13
TA AIKAIQMATA MAZ I'TA TON TEPMATIZMO THZ ZYMMETOXHZ ZAZ . ..o, 13
TI ©A ZYMBEI EAN TEPMATIZTEI H ZYMMETOXH ZAZ ..o 13
H EYOYNH MAZ I'TA ANQAEIA H ZHMIA NOY YNOZTHKATE ....oiviiiiiiiii 14
NQz MMOPEI NA XPHZIMOMOIHZOYME TIZ MNMPOZQMIKEZ A% MAHPO®OPIES ............. 14
ANANOT ZHMANTIKOT OPOI .. it e 15



1.1

1.2

1.3

1.4

2.1

2.2

2.3

3.1

3.2

OI NAPONTEZ OPOI

O1 napovTeg Opol kal NpolnoBEcelg SIENOUV TN CUMUETOXN 0ag OTO NPOYPAHHA TAKTIKWV
neAatov pag (yvwoto we «Avis Preferred»). To Avis Preferred oag napéxel npooBaaon oe
Hia ogipd and npovopia Kai €Xel wG 0TOXO0 va avTapeiyel Toug NEAATEG Nou XpnaoiPonololy
TAKTIKA TIC UNNpPeoieG Mac. MNa nepioodTEPEC NANPOPOPIEC OXETIKA HE TIG NAPOXEC MOU
npoo@epel To Avis Preferred, avaTpé€Te oTnv evoTnTa 6 NAPAKATW.

AlaBAoTe NpooeKTIKA TOUG NApOVTEG OPOUG Kal NpoUnoBEceic NpoToU YiVETE HEAOG TOU Avis
Preferred. O1 napdvTeg Opol kal NpoUnoBECEIC 0ag EVNUEPWVOUV YId TO MOIOI €iHACTE, NWG
va unoBAAeTe aiTnon CUPHPETOXNG, Ta NPOVOMIA TNG CUMKETOXNG 04G, NWG ECEIG KNOPEITE Kal
gueic ynopoupe va aAAG€oupe 1) va TEPUATICOUHE TN CUPKETOXN 0Ac, Tl NPENEl vd KAVETE €4V
undapyel NpoBANUa kal AAAEG oNUAvTIKEG NANPOPOPIEG.

©a npenel va CUPNPWVNOETE pNTAa JE TOUG NApOVTEG OPOUC KAl NpoUnoBEoeig OTav UNOBAAETE
aiTnon vyia va yivere PYeAog Tou Avis Preferred. Asv Ba WUNOPEITE va CUPPETAOXETE OTO Avis
Preferred, eKTOC €AV £XETE CUPPWVNOEI PNTA UE TOUC NAPOVTEG OPOUG Kal NpoUnoBEoelc.

AABeTe unown OTI, NApOAo Mou ol NApPOVTEG Opol Kal npolnoBEceic 1IoxUoUV Yia To Avis
Preferred, 8a 1oxUouv EexwpioToi Opol yia Tn oupBacn KpATNoNnG Kai evoikiaong nou Ba
XpelaoTel va ouvayete (n oUuBaon evoikiaong 8a cuvanTeral ndvrta YE TNV €TAIpEia nou
diaxelpileTal To Avis «Rent a Car System» otnv TonoBecia anod Tnv onoia napaAauBavere 1o
evolkialopevo oxnua (o «Mapoxog evoikiaong»), onwc neplypa@eTal AENTOPEPWG OTOUG
0poucg TnG ocUPBacnG evolkiaong nou 1I0XUOUV OTn Xwpea napaAaBnc). Mnopeite va Bpeite Toug
opouc nou Oiénouv Tn oUuBacn kpdtnong kal  evoikiaong ortn  dievBuvon
https://www.avis.co.uk/TermsAndCondition kar 8a npénel va CUPQWVAOETE e auToug
EexwploTd Npiv anod Tnv evoikiaon onoloudnnoTe oxNUATog (eKTOG €dv 10XUEI N NAPAKATW
pnTpa 6.17).

NMAHPO®OPIEZ ZXETIKA ME EMAZ KAI NQZ NA ENIKOINQNHZETE MAZI MAZ

Eipaote n OLYMPIC EMMNOPIKES & TOYPISTIKES EMIXEIPHZEIZ MONOMPOZQMH A.E., pia
eTaipeia eyyeypappévn otnv EAAGda. O apiBpog eyypa®ng Tng €Taipeiag pag eivai
008594801000 kai n €dpa pag Bpiokeral otn dielBuvon BaoiAéwg Mewpyiou 50° XaAavdpl
T.K. 15233. O kaTaxwpnuevog A®M pac sival 998106085.

MnopeiTe va €NIKOIVWVNOETE Yaldi Pac TNAEQWVIKWG 1 ME ypanTn €nmoToAn otnv Opada
EEunnpéTnong NeAaTtwyv pag —210 6879800 / contact@avis.gr .

Edv xpelaoTei va enikoivwvriooupe padi oag, 6a To KAVOUUE WECW TNG €papuoyng Avis
Preferred yia KIVNTEG CUOKEUEG I HECW TOU NAEKTPOVIKOU AoyaplaopoUu péAoug oag (o onoiog
dnuioupyeital 6Tav unoBAAAETE aiTnon yia va yivere pélog Tou Avis Preferred). AvaTpéeETe
oTnVv evoTNTA 3 NAPAKATW YIA NEPIOTOTEPEC AENTOPEPEIEC.

MNQZ NA N'INETE MEAOZ TOY AVIS PREFERRED
MNa va dikalouoTe va yivete géAoG Tou Avis Preferred, npénel:

3.1.1 va €ioTe aTopo nAIkiag TouAdxioTov dekaokTw (18) eTwv, aAAd AaBeTe unown oTI
OE OPIOMEVEG XWPEG UNAPXOUV UuWnAOTEPOI NAIKIAKOI MEPIOPIOWOI yia Tnv
€volKiaon oxnNMUATwWV, Ol OMoiol MpeNel va TNPoUvTal oTo NAaiolo TNG EEXWPIOTAG
OUM@WVIag Nou avagEpeTal oTnV Napanavw votnTa 1.4 kai

3.1.2 va eioTe KAToIkog TNG EAAGdac.

MNa va yivete YyEAog Tou Avis Preferred, npénel va oUPINANPWOETE TN POPHA CUPHPETOXAG NOU
diaTiBeTal gTov 10TOTONO WaAg https://secure.avis.gr/signUp kal va Tnv UnoBAAeTe o€ €Pag
(auTo nepiAapBavel TNV NAPOXn TOU OVONATEN®VUMOU Kal TNG NPOTIHWHEVNC TAXUOPOMIKNAG
Kal NAeKTPoVIKNG aag dleubuvang yia okonoug aAAnAoypagpiag).
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Agv undapxel Kayia xp€won yia va yivete YeEAog Tou Avis Preferred.

H cuppeToxn oag 8a Eekivrioel 6Tav deXTOUHE TNV aiTnoT 0ag Kal 8d To eNIBERAIOCOUNE HETW
email. H ouppeTOoXn NPOC@EPeTal KATA Tn OIAKPITIKN HAG EUXEPEId Kal UMOPOUHE va
apvnBoUNE TN GUMMPETOXN O€ oMnoIovdnNNoTe aiToUvTad, EpOooV €XOUHE €UAoyoug Adyoug va
TO NPA&oupE.

Eav n aitnon oag yia cuhpeToXn Yivel dgkTr, 8a oag dobei évag apiBuog JEAOUC.

H ouppeToxr oac 6a OuvexIOTEl €KTOG €AV ANOQACICETE £0EIG I ANOPACICOUUE €UEIC va
TEPHUATIOTEI N CUHPMETOXH, ONWC NEPIYPAPETAl OTOUG NAPOVTEC OPOUG KAl NPoUnoBETeIC.

Ava@epoOUaoTe 0 KABe £TOC Nou €ioTe PNEAOG Tou Avis Preferred wG «'ETOG SUMMETOXAG>.
To npwTo oag 'ETo¢ SUPHMETOXNG EEKIVA TNV NUEPA Mou yiveoTe PEAOG Tou Avis Preferred kai
Anyel dwdeka (12) unveg apyodTepa. Kabe enérTeiog anodo TOTE Nou yiveoTe PEAOC Tou Avis
Preferred Ba sival n apxn evog véou 'ETOUG SUMMETOXNG.

Oa £xeTe NpdoBacn o &vav NAEKTPoOVIKO Aoyaplacuo peAoug Avis Preferred, o onoiog 6a
€ival NnpooBAaciPog XpnoIhonolwvTag Tov aplpd péAoug oag (Mnopei eniong va oag {nTnoei
va opiceTe £€vav KwdIKO npdoBaAcnc yia va XPNOILOMOIEITE TOV NAEKTPOVIKO Aoyapiacuo
MEAOUC 0acg). MMNopEiTE va anoKTAOETE NPOCRACn OTOV NAEKTPOVIKO Aoyapiacgpo PHEAOUG 0adg
otn d1elBuvon https://www.avis.gr.

MnopeiTe va €xete povo évav Aoyaplaopd pEAoug Avis Preferred oe xprion onoladnnoTe
dedopévn OTIYUA Kal €dv avoi€eTe npooBeTouG AoyaplacpoUc, PNOPOUME va aKUPWOOUKE
onolovdnnoTe anod Toug aAAoug npdoBeToug Aoyapliacuoug. ©a diaTnPrOOUHE EVEPYN TNV
NPWTN QiTNON CUMKETOXNG NOU ENEEEPYACTHKAUE NPOKEIMEVOU VA TN XPNOILOMOINCETE.

ENINEAA MEAOYZ AVIS PREFERRED

O1 anaiTAosIC CUPPETOXNC Yia KABe sninedo peAouc Avis Preferred

To Avis Preferred anoTeAeital and Tpia EexwpioTd «enineda». Kabe eninedo B6a kabopioel Ta
npovopia nou 8a AABeTe yia To OXETIKO 'ETOC SUMPHPETOXNG.

Ta Tpia enineda civar:

4.1.1 «Eninedo 1 - Avis Preferred».

Eav n apxikn oag aitnon yia ouppeToxn Yivel 0T, 8a oag ekxwpnOei autoparta
n 1910TNTa YEAOUG «Eninedo 1 - Avis Preferred» yia To np®To 'ETOC SUMMPETOXAG
oag.

4.1.2 «Eninedo 2 - Avis Preferred Plus>»

Ma va IkavonoInoeTe TIG AnaITHOEIG CUMUETOXNG 0To «Eningdo 2 — Avis Preferred
Plus», npenei:

4.1.2.1 va KAvete TouAdaxiotov 5 EmAéEIuec Evoikiaoelig oe €va ‘ETog
SUMMETOXNG Kal

4.1.2.2 va EodgweTe TouAdaxioTov 1.000 € og EmAEEIYeg Evoikidoelg og €va
'ETOC SUMMETOXNG.

4.1.3 «Eningdo 3 - Avis President’s Club».

Ma va IkavonoInoeTe TIG analTAOEIG CUPKETOXNG 0To «Eninedo 3 — Avis President’s
Club», npéner:


https://www.avis.gr/

4.2

4.3

4.4

4.5

4.6

5.1

4.1.3.1 va KAveTe TouAdxioTov 10 EmAéEiuec Evoikiaoelg o €va ‘ETog
SUMMETOXNG Kal

4.1.3.2 va Eod&weTe TouAdaxioTov 2.000 € og EmAEEIYeC Evoikidoelg og €va
'ETOC SUMMETOXNG.

(O 6pocg «EMIAEEINN Evolikiaon» opileTal oTnv €voTnNTA 5 NapakdaTw).

YnoAoyiopoi eAaxiotng dandvng

Ol napakdTw nNoAITIKEG Ba 10XUOUV yia TOV TPOMO HE TOV 0MNoio unoAoyifoupe TiIG EMAEEILEG
Evoikiaoeig oag:

4.2.1 OAeg ol EMIAEEINeG Evolikiaoeig Ba WeTATpENOVTAl ANO TO OXETIKO VOUIOWA mnou
1oxUel yia TNV ev AOyw kpatnon og Eupw (€). NeplocdTEPEC AENTOUEPEIEG OXETIKA
ME Tn OUVAAAQyuaTIKR 100TIWIa nou XpnoigonoloUUE PNopeiTe va Bpeite oTn
d1eliBuvon https://www.avis.co.uk/TermsAndCondition.

4.2.2 B8a AapBavovrar unown poOovo Ta £coda nou oxeTilovral PE TNV evolkiaon
(€€aipouvTal kaloipa, NpoaTiud, NHIEG Kal AAANEC SIOIKNTIKEG XPEWOEIG, KOOTN Kal
££00ad Nou pnopei va 1oxuouv) Kai

4.2.3 N NAAPNG NANPWWUN NpEnsl va £xel Anedei and Tov oxeTikd Mapoxo Evoikiaong
o010 OiKTUO EVOIKIAOEWY Wag OXeTIKA e Tnv EmIAEEiun Evoikiaon, wote va
AnN®BoUvV undywn Ta €00da nou OxeTICovTal ME TNV €voikiaon.

AAAayn eningdwv péAoug

O apiBuodg Twv EMIAEEINwY Evoikidoewy nou KAveTe o€ éva 'ETog ZUPPETOXNG kal n a&ia Toug
Ba kabopilel To eninedo pENOUC aag kaTd Tn diapkela KABe 'ETOUG SUPHETOXNAC.

Eav kata Tn Oidpkeia evog ‘ETOUC SUMMETOXNG, €MITUXETE TOV aAPIBUO Kal Tnv a&ia Twv
EmAEEInwV EVoIKIAOEWY NoU anaiTouvTal yia upnAoTepo eninedo, 6a HeTakivnBeiTe auTOaTa
OoTO €NOPEVO £Minedo yid TO UNOAOINO Tou gv AOyw 'ETOUG SUPMETOXNAC.

27O TEAOG KABE 'ETOUC SUMMETOXNG, TO TPEXOV €Minedo PEAOUCG 0ac 6a HPETAKUANCEl OTO
endpevo 'ETOg ZUPHPETOXNG.

Edv dev ouvexioeTe va KAVETE TIG anaiToUpeveg EMAEEIueg Evoikiaoelg yia To ev Adyw eningdo
KaTd TN S1APKEIa TOU OUYKEKPIPEVOU 'ETOUG SUPHPETOXNAG, TO €NiNedo HEAOUG oag Ba enaveAdel
OTO NAapakdaTw £ninedo yia To endpevo 'ETog SUPHETOXNG. Mpog ano®uyn augiBoAiwv, dsv
Ba peTakivnBeiTe o xapunAoTepo eninedo katd Tn didpKela evog ‘ETOUG ZUMPETOXNG, aAAd To
XAapNAOTEpO €ningdo Ba epappooTel oTov Aoyaplacpd oag Kata Tnv &vap&n Tou €NOUEVOU
‘ETOUC ZUMMETOXNG.

ENIAEZIMEZ ENOIKIAZEIZ

Ti sival n EmA£EIUn Evoikiaon;

Mpokeiyevou va sival pia evoikiaon EmMAEEIUN Evoikiaon cUp@wva pe To npdypappa Avis
Preferred:

5.1.1 npener va KAveTe Mia KpATnon aneubBeiac péow TOU 10TOTOMOU  HAG
(https://www.avis.gr)f|y 0 €UAg HECW TOU TNAEPWVIKOU apiBuoU KPaTnoswy,
TOUAAGXIOTOV 24 WPEG NpIv ano TNV wpa «napaAaBnc» Tou oxnUaTog,
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5.1.2 TN OTIYMA TNG KPATNONG Ba npenel va dnAWOETE Tov apiBuo péloug Avis Preferred
Kal

5.1.3 n evoikiaon dev NpEnel va gPninTel oTIG €€alp£oelG nou opilovTal aTnVv €voTnTa
5.2 napakdtw,

«EMIAEEIYN Evoikiaon».

Ta napakdTtw dev Ba xapakrnpifovral wg EMAEEILN Evoikiaon:

5.2.1 METAPOPEC anod/npoG To agpodpouIo KAl HETAPOPA HE NPoownikd odnyod,

5.2.2 EVOIKIAOEIC NPOWBNTIKWV EVEPYEI®V (ONWC VIKNTEG BpaBeiwv dlaywviouwv Kal
kounovia eniBpapeucng capBpBaTtokupiakou),

5.2.3 dwpedav auTokivnTa,

5.2.4 EVOIKIAOEIC NPOOWNIKOU Kal CUYYEVWV TNG Avis,

5.2.5 ao@aAion evoikiaong n/kai evoikiaoelg leasing,

5.2.6 gvolkidoelc Budget Rent A Car,

5.2.7 EVOIKIAOEIC TOUPIOTIKWV NMPAKTOPWYV N EVOIKIAOEIC o€ KaBapr) TR,

5.2.8 EVOIKIAOEIC UE KPATNOEIC NOU YivovTal anod PEeCITEG N AAAoUG HeaalovTeg Kal

5.2.9 €voIKIAoelG yia Avis First, Avis Prestige, Avis Select, Avis Van kal &voIKIAOEIG
POpPTNYWV

ETaipikEC KpATNOEIC

Av Kal JNOoPEITE va XpnOIKONOINCOETE €va €TAIPIKO NPOo®iA yia va KAVeTe Jia kpdtnon (n onoia
Ba xapakTtnploTel we ENIAEEINN Evolkiaon dv nAnpoi TIC anaiTrhogig TG evoTnTag 5.1), auTtog
o TUnog kpartnong AEN 6a pnopei va enw@eAnBei and Ta npovouia «EknTwon MéAoug Avis
Preferred», «EninAéov Odnyog» r «03ikn BonBeia Plus» (nou opifovTal atnv evoTnTa 6).
AUTO onpaivel 0TI ol KPATAOEIC NOU YivovTal Je auTov Tov TpOno Ba €ival nio NePIOPICUEVES
and o,TI €av XPNOIKONOINCETE TO NPOCWNIKO 0AG NPOQIA.

Avadpouika aithnuara «EmA£Eiunc Evoikiaonc»

Eav dev €xouv oupunepiAn®Bei onoiecdnnoTe EMAEEINEC Evoikidoeic aTov Aoyaplaopo PHEAOUG
0ag, dAAd eite guvdebnkaTe aTov Aoyaplaopd PEAOUG 0ag €iTe yvwaTonolnoate e aAAov
Tpono Tov apiBuo PEAOUG aag éTav KAvaTe Jia KpdTnon, Jnopeite va unoBAaAeTe avadpopiko
aiTnua av:

5.4.1 noaoTtav PéAoG Tou Avis Preferred Tn oTiyun Tng KpAtnong Kai

5.4.2 UNoBAAETE To aiTnua evrog €81 (6) unv@v and Tn CTIYUR Nou KAVATE TN OXETIKN
KpATNON €volkiaong.

YNoBAAeTe auTta Ta aiThuaTta orn dielBuvon Customer.Service@avis.gr ) EexwpIoTd HEOW
TOU OXETIKOU 10TOTONMOU TNG Avis.



6. TA NMPONOMIA TOY AVIS PREFERRED

6.1 To eninedo PEAOUG OTO onoio avhkeTe onoladnnoTe dedouevn OTIYHn Ba kabopiosl o€ nolo
NAakETO NPOVOUIWV UMOPEITE va €XETE NpooBaocn. AsiTe NapakaTw £vav cuvonTikO Nivaka nou
napouocialel auta Ta npovopia. To undAoino auTng Tng &voTnTag 6 nepIAauBAvel
NEPICOOTEPEG NANPOPOPIEG OXETIKA HE KABE NPOVOUIO Kal NWG UNOPEITE va Ta OIKaIoUCTE.

6.2 EkTOC €dv OUPQWVROOUPE dIAPOPETIKA, TA Npovouia Tou Avis Preferred dev pnopoUv va
XpnoigonoinBouv pe AANEG NPowBNTIKEG EVEPYEIEG, KOUNOVIA, EKNTWOEIG 1 EIGIKEG NPOTPOPEG
(eiTe npooEpovTal and Tnv Avis €iTe ano TpiToug).

AVIS Preferred AVIS Preferred AVISPresident’s

PLUS CcLuB
ABG Service Priority Service v v v
Related Benefits ire-P'repnre*dPaperwork.
eys in car.
Avis App v v v
Select your vehicle
ABG Rental 10% Always On Discount v v v
Related Offers
Free Additional Driver v v
Free Roadside Assistance v
Plus
~ singleUpgrade S
Double Upgrade v
Weekends Only
Exclusive Partner
Offers v v v
* Selected rental stations only
6.3 Ta npovopia ‘EknTwong Méloug Avis Preferred, EninAéov Odnyou kai Odikn¢ BonBeiag Plus
diaTtiBevTal povo:
6.3.1 yia KPATnoEIg EVOIKIaonG Nou yivovTal yia TIG akOAoUBeG xwpeg: AuaTpia, BéAyio,
FaAAia (eEaipeital n Kopoikn), Fepuavia, Aavia, EABetia, EAAGda, Hvwpévo
Baoileio, IpAavdia, IoAavdia, Ionavia, ITtaAia (e€aipeital n Zapdnvia),
Nou&epupBoupyo, NopPnyia, NoTia A@pikr, OAAavdia, MoAwvia, MopToyaAia
(e€aipouvTal o1 Alopec), Zoundia, Toupkia, Toexia kar divAavdia,
6.3.2 OTav KAVETE KPATNON MEOW TOU AoyaplaopoU PEAOUG 0ag XPNOIKOMNoI®VTAG ToV
ap1Buod YEAouG oag Kal
6.3.3 OTaV ENIAEYETE AUTA TA NPOVOUIA WG EMAOYN OTO NAAigIo TNG KPATNONG 0ag. AuTd

Ta npovouia pnopouv €niong va npoaoTeBouv O0Tav KAveTe KPATNoN TNAEQWVIK®G,
€pOoov gxeTe dnAwaoel Tov apiBud peloug oag otnv Opdda EEunnpetnong
MNeAaTwVv pag kal €xete {NTAOEI va NpooTeBel To NPOVOUIo aTNV KpAdTnon.



6.4

To npovouio AvaBaduiong OxruaTog diaTiBsTal yovo:

6.4.1 yla KpaThOEIG EVOIKIAoNG NoU YivovTal yid TIC akOAoUBeG Xwpeg: AuaTpia, BEAyio,
FaAAia, Teppavia, Aavia, EABetia, EANGda, Hvwpévo BaoiAeio, IpAavdia,
Iohavdia, Ionavia (eg€aipolvTal oi Kavapieg NAool), Italia (eEaipeitar n
>apdnvia), Aou&euBoUpyo, NopBnyia, NoOTIa A@pikf, OAAavdia, MoAwvia,
MopToyaAia, Zoundia, Toupkia, Toexia kal ®ivhavdia,

6.4.2 OTav KAVETE KPATNON MECW TOU AoyaplaopoU PEAOUG 0ag XPNOIMOMNoI®VTAG ToV
aplBpod pgEAoUg oag Kkai

6.4.3 otav {nTnBei katd Tnv napaAafn Tou OXAMATOC 0AC OTOV OXETIKO OTABMUO
napahapne.

O1 ak6AouBeg NpdabeTec d1aTAEEIg Io0XUOUY YIa KABe TUMNO NPOVOiou:

6.5

6.6

6.7

6.8

6.9

‘ExknTwon MéAouc Avis Preferred

Z€ NEPINTWOEIG ONOU MANPOITE TIG ANAITAJEIG TWV EVOTATWY 6.3 Kal 6.6 kal 6nou dev IoxUoUV
ol neplopigyoi aTnv evoTnTa 7, 8a dikaloloTe (Je TNV eMPUAAEN TNG evoTnTag 6.8) €KNTWON
10% og Aldpkeia & XIAIOPeTpa (ONwg opifeTal NnapakdaTw) o€ OAeG TIG EMAEEINEG Evoikidaoelg
(n <EknTmon MéAoug Avis Preferred»). O1 TIuEC nou gp@avifovTal KaTa TV Kpdtnon 6a
avTikatonTpilouv autépaTa Tnv ‘EknTwaon MéAoug Avis Preferred, epdoov €xeTe dnAwael Tov
apiBuo péEAoUG oag kaTtda Tnv KpdaTnon.

H 'EknTwon MéAoug Avis Preferred diaTiBeTal povo os:

6.6.1 BpaxunpoBeoueg KpATHOEIC evoikiaong — n ‘Ekntwon MéAoug Avis Preferred dev
Mnopei va xpnoiponoinBei yia evoikKIAoeic avw TwV 28 NUEPWV Kal

6.6.2 y1a TIG XPEWOEIC EVOIKIaonG oXNAKaTog kai dev 10XUEl yia Kaveva aAAo KOoTog (n.X.
NPOAIPETIKEG NApoXEC, NpoidvTa anaAlayng nooou subuvng).

«Alapkeia & XIAIOHeTpa» €ival n Bacikn TIPA nou I0XUEl yia TNV €voikiaon Tou oxNuaTog
0ag. AuTh €ival N TIA NpIv NPogBECOUNE TUXOV ENIMAEOV UNOXPEWTIKA €50dd, ONWG POPOUG
Kal 1I0XUouUoeG eniBapuvaslg (n.X. eniBapUvoeic agpodpopiny).

AUTO onpaivel 0TI n eknTwon 10% «Aidpkeia & XiAIopeTpa» dev Ba avTioTolxei anapaitnTa
oe éknTwon 10% oTn GUVOAIKA TIMNA nou Ba sixate nAnpwoel diaQopeTikd. Edv €xete
EPWTNOEIC OXETIKA PE TNV TIUN «Aldpkelid & XIANOUETPA» I TNV EVOIKIAON 04, ENIKOIVWVHOTE
padi gag npiv KAvere kpATnan.

AaBete undwn OTI €av e€xete NOn evav kwdikd EKNTWONG (TOV OMoi0 HEPIKEG (POPEG
ovopaloupe apiBuo Avis Worldwide Discount (AWD)) nou €ival evepydg oTtov Aoyapiacuod
MEAOUG oag OTav KAveTe pia KpATnon, ol TIMEC nmou eu@avifovral Ba avTtikatonTpilouv
auTopaTa To UWNAOTEPO €ninedo EKNTWONG HETAEU AUTOU TOU KWJIKOU EKNTWONG KAl TNG
'EknTwong Meloug Avis Preferred.

EninAgov Odnyoi

Z€ NEPINTWOEIG OMOU MANPOITE TIG ANAITACEIG TWV EVOTATWV 6.3 kal 6.10, Ta peEAn Avis
Preferred Plus kai Avis President’s Club 8a €xouv To dikaiwpa va npooBEgouV €vav eninAéov
0dnyo og OAgG TIC KpaTAOeIG EMAEEIHWY EvoikIGoswy, Xwpic NpoadeTn XpEwan.



6.10

6.11

6.12

6.13

6.14

6.15

To npovopio eninAéov odnyou eival diaBeaigo Povo 6Tav 0Aol ol eninAgov odnyoi NnAnpouv
TIG EAAXIOTEG ANAITACEIG yid Tov odnyd KAl CUPHOP@WVOVTAl HE OAEG TIG AAANEG anaiThoEIg
nou opilovTal OTOUG OPOUG HE TOUG OMoioug MPEMEl va CUMQWVACETE KATd Tn ouvaywn
ouhBaong kpdTnong kal ouuBaong evoikiaong padi pag. Mnopeite va Bpeite autoUg TOUug
o0poug oTn dlelBuvaon https://www.avis.co.uk/TermsAndCondition.

0dikn BonBeia Plus

J€ NeEPINTWOEIC ONOU MANPOITE TIC ANAITACEIS TWV EVOTATWY 6.3 Kal 6.12, Ta PEAN Avis
President’s Club 6a Odikaiouvtal dwpeav OJikr BorBeia Plus yia OAeg TIG KpaTnOEIG
EmAEEInwV Evoikiaoswy.

To npovopio Odikn¢ BonBeiag Plus sival diaBEaiyo povo:

6.12.1 OTIC XWPEC onou n Odikn BonBeia Plus diaTiBeTal oToug NEAATEG WG NPOAIPETIKN
napoxn Kai

6.12.2 £PpO0OV CUUHOPPWVEDTE HE 0noleadnnoTe AAAEG 10XUOUCEG dIAaTAEEIC OXETIKA PE
TNV napoxn Tn¢g Odikng BonBeiag Plus dnwg opileTal oToug 0poug TNG cUKBaong
KpATNONG Kal €volKiaong HE TOUG OMNoioug NPENEl va CUUNPWVNAOETE OTAV KAVETE
KpdTnon Kal evoikialeTe €va oxnua. Mnopeite va BpeitTe autolC TOUC OPOUG OTN
d1elBuvon https://www.avis.co.uk/TermsAndCondition.

AvaBdaduion OxnuaTtog

Avaloya pe Tn 01a0e0IuoTNTA, €AV NANPOITE TIG ANAITAOEIC TNG EvOTNTAG 6.4 Kal dev IaXUOUV
ol NEPIOPICHOI TNG evOTNTAG 7:

6.13.1 Ta péAn Avis President’s Club dikaioUvTal dinAf avaBaduion Ta caBBaTtokupiaka
oc oX€an HWE OAec TIC EMAEEIuec Evoikiaoesic (dinAR avaBaduion onuaivel 0TI Ba
gag npoogepBei €va auTtokivnTo dUO KATnyopieg ndvw and Tnv katnyopia Tng
apxIknG oag kpaTnong) Kai

6.13.2 Ta péEAn Avis Preferred Plus kai Avis President’s Club dikaiouvTar povn
avaBabuion os oxéon Pe OAec TIC EmIAEEipec Evoikidoesic (dovh avaBaluion
onuaivel o1 Ba oag npoogepBsi éva auTokivnTo nou eival pia katnyopia
uwnAOTEPN Anod auThVv TNG apxikng aag kpdTnaong).

EEunnpernon pe MpoTepaloTnTda

To npovopio EEunnpétnong pe MpoTtepaiotnta civalr d1abéoiyo ge OAEG TIG KUPIOTEPEG
TonoBeoiec. O apiBudc Twv TonoBeoiwv Onou JdIaTIBeTal TO NPOVOMIO €EUNNPETNONG ME
NPOTEPAIOTNTA EVNHEPWVETAI KATA KAIPOUG WOTE VA AVTIKATONTPIZE! TIG AEITOUPYIKEG AAAAYEG
0TO JIKTUO TWV EMNIXEIPAOEWV KAl TWV CUVEPYATWV HAG. Edv €XeTE EpWTNOEIC OXETIKA HE TO
KaTa nooov diaTifeTal EEUNNPETNON WE NPOTEPAIOTNTA YIA TNV EVOIKIACK 0AC, EMNIKOIVWOVNOTE
padi gag npiv KAvete kpATnan.

‘OTav napaAapBavere pia EMAEEIUN Evoikiaon, To npovouio eEUNNPETNONG WE NPOTEPAIOTNTA
(onou €ival 51a0€0IP0) 0ag eNITPENE!:

6.15.1 va oAoKANpwoeTe Tn d1adikacia napaAaBng Ye HeyaAUTEPN €UKOAid, ONWG HE TN
Xpron €1dIKWV YKIOE, JE KIOOKIQ aveénagng eEunnpETNONG, o€ OAEG TIGC KUPIOTEPEG
TonoBeaoieg pag kai
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6.16

6.17

6.18

6.19

6.20

6.21

6.22

6.15.2 npiv and Tnv napalapn (avaloya pe Tn O1aBe0igdTNTA), VA E€MNIAEEETE TO
gvoikiafopevo OXNUa o0ag WEow TnG «E@appoyng Avis Preferred yia KivnTEG
OUOKEUEG>.

AUTO To Npovopio Ba diaTiBsTal auTopaTa og 6AoUG Toug neAdTeg Avis Preferred nou kdvouv
kpaTtnon EnA&Eiung Evoikiaong. O1 Mapoxol Evoikiaong npoogEpouv auto To Npovopio aTa
OUMMETEXOVTA onpeia napaAaBng evoikialOPevmwY AUTOKIVATWY Yid Aoyapiacuo Pac.

AGBeTe uNown OTI O NEPINTWOEIG ONOU 0aG EMNTPENETAl va KAVETE aveénagn napaAiapn (yia
TOV OKOMO auTo, pnopei va oag {nTnbei va unoBAAeTe oplopéva oToixeia r/kal €yypaga
TauTonoinong npiv and Tnv napaAdpr Tou oxNUAToOG 0ag), n napaiapn Twv KAIdIWV aag Ba
BewpeiTal anodoxn Twv 60pwV Kal NpolnoBécewy TNG oUNBaAcng evoikiaong nou 1oXUouV yia
TNV evoikiaon oag (onwg d1aTiBevTal o €04 NpIV ano TV napaAapn).

Avis App

To Avis App eniTpgnel o OAa Ta HEAN Avis Preferred va npaypartonoloUv kal va diaxeipifovTal
TIG KPATAOEIG EVOIKIAONG TOUG.

NpooPOPEC TPITWV TUVEPYATWV

Ta péAn dikaloUvTal va AGBouv pia ogipd €IBIKWV NPOVOMIwV, NPooPOopwWY Kdl EKNTWOEWV
ano TPIToug ouvepyaTeg pag («MpooPopég TPITWV SUVEPYATOV> ). AENTOUEPEIEG OXETIKA
ME Ta npovopia nou nNpoo@EPOVTAl €nNi ToU NApoOvTog ival dIaBECINEG OTIC I0TOOENIOEG TOU
NAEKTpOVIKOU Aoyapiacuou péAoug Avis Preferred.

O1 Mpoogopec TpiTwv SuvepyaTwVv nou diaTiBevTal evdéxeTal va aAAalouv KaTa kaipoug. Aev
MMopoUpe va eyyunBoUpe Tn ouvexn diaBeoigdTnTa onoiwvdonnoTte Mpoopopwv TpiTwv
ZuvepyaTtwv nou diaTiBevTal. ©a emdIWKOUNE NAVTA va ouvepyalOPAOTE PE OpyavioHoug
TOug onoioug nioTeUoupe OTI Ta HEAN Avis Preferred 8a anoAapBavouv kai 8a enw@elouvTal
an6é autoUg. EAEyETe Tnv 10TO0EAIda MoOuU avagQepeTal NaAPAnavw yia EVNHEPWHEVEG
NANPOMOPIEC OXETIKA WE TIC MNMpoo@opec TpiTwV SUVEPYATWV Nou €ival diabEciPec eni Tou
napovTog.

NGBeTe unown OTI Oev QEPOUME Kapia €uBuvn yia onoleodnnote Mpoo@opeg TpiTwv
Suvepyatwv. H cupnepiAnwn evog TpiTou cuvepydTn oTto Avis Preferred dev anoTelei oe
Kapia nepintwon npowdnon f cUCTACN TWV NPOIOVTWYV I TWV UMNPECIOV NMOU NPooPEPEl. Ta
npovopia, ol NPOCPOPEC /KAl Ol EKNTWOEIG UMOPEI €NioNG va UNOKEIVTAl oToug 31koUG TOUG
0poug Kal NPoUnoBETEIC, UE TOUG oMnoioug Ba NPENEl va CUPPWVNOETE KAl va CUPHOPPWOEITE.

MNa va enweeAnBeite ano Tig Mpoopopég TpiTwv ZuvepyaTwyv, eVOEXETAI:

6.22.1 va anaiTeitTal va enioKeEPOEITE I0TOTONOUG TPITWV — OMNoIoIdNNOTE GUVIECHOI MoU
NApEXOUUE O€ auToUG TOUG I0TOTOMOUG napéxovral HoOvo yia Ok odg
nAnpo@opnon. O1 ev AOyw oUvdeapol dev NpeEnel va epunvelovTal wg £yKpion
and ePdc TwV OUVOEDEPEVWY IOTOTONWY N TWV NANPOPOPI®V MOU HMOPEI va
AaBete and auTtoUG. Asv €XOUME Kavévav €AEyXO OTO MEPIEXOHEVO AUTWV TWV
I0TOTONWY N NNYWV Kal

6.22.2 va anaiTeital va ouvayeTte EexwploToUg GUPBATIKOUG 81aKavoviguoUg JE TOV TPITo
ouvepyaTn - dev €iyaoTe cUPPBAANOPEVOI O ONOIEGONNOTE TETOIEG CUMBACEIC Kal
OUVENWG anonoloUPaoTe Kabe eubuvn OXETIKA UE QUTEC.

MNa va anokTtnosTe npooBacn oTiG Mpoo@opég TpiTwv SuvepyaTwv oTO NAAicio Tou Avis
Preferred, anaiteital va napéxere €vav povadikd KwdIKO OToV TPITO napoxo. AuTOC o
Hovadikog kwdikog 8a oag diaTebei péow Tou Aoyaplacpou péloug Avis Preferred. O kwdIkOG
Ba eival Jovadikog yia €0d¢ kal dev Unopei va KoivonoinBei o kavévav aiAo.

Ei1dIkEC NPOOPOPEC KAl MPOWBNTIKEC EVEPYEIEC TNG AVis
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6.23

7.1

7.2

7.3

8.1

8.2

8.3

8.4

8.5

8.6

EvOéxeTal eniong va nApEXOUME BpaxunpoBeoPes NPooPOPEC N NPOWONTIKEG EVEPYEIEC.
NAaBeTe unown OTI evdExeTal va 1oxUouv NpOCBETOI OpOl Kal NMPoUnoBECEIC yia AUTEG TIG
NPOOQOPEC Kal TIC NPowBNTIKEG EVEPYEIEC, oI onoiol Ba oag diaTeBouv KaTa Tnv €vapén Tng
OXETIKAC NPOCPOPAG N NPowdNTIKAG EVEPYEIAG, KABWG Kal yia 6An Tn dIdpKeIad onolacdnnoTe
NpPoco®opac n NpowlnTIKNG EVEPYEIAG.

MEPIOPIZMOI XTHN EKMNTQZH MEAOYZ AVIS PREFERRED KAI TIZ ANABAOMIZEIZ
OXHMATOZz

EvOéxeTal va XpelaoTel va NEPIOPICOUME Tov apiBUd Twv MeAAT®V MNou pnopoUv vad
enw@eAnBolv ano Tnv 'Ekntwon MeéAoug Avis Preferred n/kai Tic AvaBabuiosic Oxnuartog yia
0pIOKEVOUG TUMOUG KPATHOEWV f/Kal O OPICUEVEG NUEPOUNVieG. Oa npoonaboUlue navTa va
ONMUOOCIEUOUE OMOIOUCDNMNOTE NEPIOPICHOUC NOU Jnopei va 1oxuouV yia Tn d1abeaiyoTnTa TG
'EknTwong Méloucg Avis Preferred 6co To duvaTtov vwpitepa. AuToi ol neplopiouoi Ba
kaBioTavTal eypavwg diabéaipgol otn dlelBuvaon https://www.avis.gr/avis-preferred .

O1 Adyol yia Toug onoioug evOEXETAl va XPEIAOTEl va €niBAAOUNE MEPIOPIOKOUG UMOpPEi va
nepiAauyBavouyv, yia napadeiypa:

7.2.1 oTav Bswpoupe (evepywvTag eUAoya) OTI ONAdeC NEAATWV €NISIMKOUV dOAIWG va
ekMeTaAAeuTOUV 1 va kataxpaoTouv Tnv 'EknTwaon MeAoug Avis Preferred ry/kal
TiIc AvaBaBuioeic OxnuaToc,

7.2.2 gipaoTe unoXpewuevol va To Npda&oupe yia VopikoUg 1 kavoviaTikoUg AOyouc Kal

7.2.3 oTav BswpoUpe (evepywvTac gUAoya) OTI n ouvexi{opevn diaBsoindTNTA TNG
'EKNTwonG MéAoug Avis Preferred r/kai n diaBeoipdtnTa avaBabuicewv pnopei va
ennpedoel onuavTika kar duocavaloya TIC NPOCPEPOUEVEG UMNNPEDIEG EvolKiaong
n/kai Tnv enixeipnon pag (n Tnv enixeipnon evog anod Toug Napoxoug Evoikiaong).

EkToc €dv napafialeTe Toug NAPOVTEC OPOUG KAl NPoUnoBECEIC, N eI0aywyr onolwvOnMnoTe
neplopiopwyv otn diabsoiudTNTa TNG ‘EKNTwong Méloug Avis Preferred r/kai Tng avaBadpiong
oxnuartog dev Ba ennpedoel onolsodrNOTE UPICTAPEVEG KpATNOEIG EMIAEEINNG Evolkiaong nou
€Xouv nNdn npayuaronoinOsi.

2ZHMANTIKOI OPOI ZXETIKA ME TH XPHZH TOY AVIS PREFERRED

MOVO €0€iC EMITPENETAI VA AVAPEPETE TOV ApIOUO PEAOUC Kal va €XETe npooBaocn Kai va
XPNOILOMOIEITE TOV NAEKTPOVIKO 0ac Aoyapiaopo PéAoug Avis Preferred.

SUPQWVEITE va d1aTnpnoeTe aog@PaAn Tov apiBuo PEAOUG kal Tov Kwdiko npdoBaocng oTov
NAEKTPOVIKO 0ag Aoyapiaoud peEAoug Avis Preferred.

Mpénel va eniBeBaiwosTe Tov apiBPo PEAOUG 0ag ava Ndoa oTIyun €av 0dg To {NTHOOULE.

Mpénel va PAG EVNUEPWOETE AMEOWC €AV AVTIANQOEITE PN €E0UaI0dOTNHEVN XPHON TNG
1016TNTAg pEAoug aag. Evnuepwate pag orn dielBuvon Customer.Service@avis.gr . Eav dev
Hag eVNUEPWOETE, N 1010TNTA PHEAOUG 0AC PMNOPEI va TEPUATIOTEI Kal prnopei va BewpnOeiTe
unelBuvol yia TUXOV ANWAEIEG, EUBUVEG Kal {NUIEC NOU NMPOKUNTOUV WG ANMOTEAECHA TNG KN
€€ouaiodoTNUEVNG XPNONG TNG 1ID1I0TNTAG HEAOUG 0aG,.

Ta npovouia Tou Avis Preferred npoopilovTal pévo yia dikr oag xprion kai dev PMNOPEITE va
Ta OWwOoeTe 0 Kavévav aAAo. Tuxov povadikoi Kwdikoi, Onwg ol Kwdikoi nou
xpnoigonoioUvTal yia Mpoo@opéc TpiTwv SuvepyaT®wV 1 auToi nou ekdidovTtal yia
BpaxunpOBeoUeG NPOCPOPEG N MNPOoWBNTIKEC €eveépyeleg TNG Avis, dev enITpEneTal va
KolvonoinBoUv oc kaveévav AAAo. H kolvonoinon npovouiov kdl kwdikwv 6a cuvigTouos
napapiaon Twv NapovTwv 6pwv kai npolinoBeogswyv kal 6a pnopoloe va £xEl WG ANOTEAECHA
TOV TEPUATIONO TNG OUMHETOXNG 0ag oTo Avis Preferred.

Ta npovouia dev eEApyuUpWVOVTAl HE UETPNTA, Oev eNIOTPEPOVTAl Kal dev avTaAldooovTal.
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9.1

9.2

10.

10.1

10.2

10.3

AIATHPHZTE TA ZTOIXEIA Az ENHMEPQMENA

K&be @opda nou kavete pia EmMAEEIUN Evoikiaon, €niBeBal®VETE OTI 0l NANPOPOPIEC Nou
napéxovrtal ato «Mpo@iA MeAaTn» 0ag, ONwg ep@avileTal oTov NAEKTPOVIKO 0aG Aoyapiaopo
MEANoug Avis Preferred, sival aAnBeic, akpiBeic kal nAnpeic. Mp&nel va Hag eVNUEPWOETE Yid
TuxOV aAAayec oe onoladnnoTe and AuTEG TIG NANPOPOpPIEC, cuunepIAauBavouEvwy, yia
napdadelyya, alAaywv nou oxeTidovral Pe Tnv adeia odnynong oac n Ta oToixeia Tng
NICTWTIKAG, XPEWOTIKNG 1N KAPTAG NANPWHNG 0ag.

MnopeiTe va Nag EVNUEPWOETE YIA AUTEG TIGC aAAAYEG evnuepwvovTag To MpogiA MeAdTn oag
OToV NAEKTPOVIKO 0ac¢ Aoyaplaocpod HEAoug Avis Preferred. Eav aAAd&ouv onoiadnnoTe
oToixeia npiv | katd Tn dIdpKela TNG €vOIKIAONG TOU OXNUATOG, MPEMEl VA EVNUEPWOETE
apéowc Tov MNapoxo Evoikiaong yia Tic ev AOyw aAAayéc.

TA AIKAIQMATA MAZ NA KANOYME AANATEZ

lari ynopei va XpelaoTei va kavoupue aAAayeéc

Mnopei va xpelaoTei va kGvoupe aAAay£G oToug NnapovTeg Opoug kal npoUnoBEaelg ) oTo Avis
Preferred yia diagopoug Adyoug, 6nwg yia napadeiyua:

10.1.1 €4V npénel va KAVOUME Hia aAAayr MPOKEINEVOU va CUPHOPPWBOUUE PE €vav
VOO 1| Kavoviouo nou IoxUel yia gPAc,

10.1.2 oTav n aAAayn kavel 1o Avis Preferred kaAUTEPO yia €04C 1] OTAV KAVOUWE TOUG
napovTeG 0POUG Kal NpolnoBeaeig nio dikaioug yid €0dc,

10.1.3 yla va npooTaTeUooupE €04C 1 egdg and andarn r aAAn emBAaBn dpaoTtnploTnTa
TpiTWYV,

10.1.4 €4aV 0 TPOMOG AsIToupyiag Twv ouoTNUATwV pag aAAadel kal autod onpaiver oTl
€XoUE BAoIPoUG AOYOUG va KAvoupe aAAayEG woTe va avTikaTtonTpileTal auTo,

10.1.5 oTav dlopBwvoupe £va NpoPpaveG AaBog oToUG NAPOVTEC OPOUG KAl NPoUnoBETeIC
Kal

10.1.6 yia va d1aTnpriooupe onoladAnoTe anod Ta OTOIXEIa Nag evnueEpwHEVA.

O TpoONnocg e Tov onoio xeipilopdoTe TiIG aAAayég eEapTdTal and TOV AvTiKTuNo TNG aAAayng
o€ €04¢

AEgITE NWG AEITOUPYEI:

10.2.1 OTav TPOMoOnoIoUPE TOUG NapoOVTEG OpoUG Kal npolUnoBecei r/kal To Avis
Preferred, 6a dnuooisUoupe NAvTa pia €1donoinon Twv aAAQywv OToV 10TOTONO
pag https://www.avis.gr/avis-preferred ,

10.2.2 €av n aAhayn dev €xel NPAyHATIKO AVTIKTUMNO OE€ €04G | OTOV TPOMO HE TOV OMOio
AeiToupyei To Avis Preferred f €dv n aAAayn kavel capwg To Avis Preferred
KaAUTeEpoO yia €0d¢, TOTE N aAAayn 6a TeBei og 1I0XU TNV NUEPA WETA TN dnuoaisuon
TnG oTo d1adikTuo Kal dev Ba enikoIVWVNOOUNE Yali oag EexwpioTa Kal

10.2.3 €av n evoTnTa 10.2.2 dev I0XUEl, TOTE EKTOC Aand TNV €100M0inNcn Nou avagEpeTal
otnv evoTnTta 10.2.1, 6a oag oTeiloupe pia ypantr eidonoinon nou Ba oag
EVNUEPWVEI yia TNV dAAayn Touldxiotov evevrivra (90) nuépec npiv and Tnv
£€vap&n 10xU0¢ TNG aAAayngc.

Edv Oev €ioTe IkavonoinuEvol PE TNV aAAayr|, HNOPEITE va TEPUATIOETE TN CUMHETOXH 0AG OTO
Avis Preferred enikoivwvroTe pali pag oto Customer.Service@avis.gr . Eav dev To KAveTe
auTo npiv TeBEi o€ 1I0XU N aAhayn, TOTE Ba UNoBETOUNE OTI EXETE CUUPWVNOEI JE TNV aAAayn.
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10.4

11.

11.1

11.2

12.

12.1

13.

13.1

13.2

13.3

14.

14.1

14.2

14.3

S € NEPINTWON NOU PAG EVNHEPWOETE Yid TNV ANO@Acr 0ac va TEPUATIOETE T CUUMETOXN 0aG
oto Avis Preferred und auTéc TIC NepIOTACEIC, N CUMMETOXN oag oto Avis Preferred 6a
TEPUATIOTEI PE TN ANEN TNG OXETIKNC Nep1Odou €1donoinong nou oag napeixape (dnA. apéowg
npiv ano Tnv &vapén 1oxUog TwvV VEWV aAlaywv). ToTe, dev Ba €xeTe NA€ov npooBaon os
kavéva and Ta npovopia nou oxeTiovtal pe To Avis Preferred.

MAPAIMONA

Edav €xeTe onoladnnoTe NpoBARKATA ) Napanova oXETIKA JE TA NPOVOMIA Nou OxeTilovTal HE
TN OUPMETOXN 0ac¢ oTto Avis Preferred f pe Toug napdvTeg OpouG KAl NMpoUnoBEceic,
EMNIKOIVWVNOTE Pe TV Opada E&unnpétnong MehaTwv pag (Me Tnv onoia Pnopeite va
ENIKOIVWVNOoeTe 0To Customer.Service@avis.gr ).

Ta vopiga dikaiwpaTa Kal Ta €vdika péoa oag dev ennpedlovTal and Tnv napouoa evoTnTd
11 ) ano onoladrnote GAAn 31GTa&n oToug NapOVTEG OPOUC Kal MPoUnoBETEIC.

TA AIKAIQMATA ZAZ I'IA TON TEPMATIZMO THZ ZYMMETOXHZ ZAZ
MnopeiTe va TEPUATIOETE T CUMMETOXN OAG Ava naca OTIYMR, ME ypanTr €MICTOAR OTn

dieuBuvaon Customer.Service@avis.gr dnAwvovTag 0TI dev €NIBUUEITE NAEOV va €ioTe PHEAOG
Tou Avis Preferred.

TA AIKAIQMATA MAZ I'MA TON TEPMATIZMO THZ ZYMMETOXHZ ZAZ

EkTdc ano onoladnnoTe aAAa dikaimPaTa nou pnopei va sival diabgoiya o€ Pdac, diatTnpoUpe
To dIKaiwWa ava naca oTiyun, KaTa Tn SIakpITIKN Jag EUXEPEIA, VA TEPUATIOOUHE ANEOWG TN
OUMMETOXN 0ag n/kal 1o dIKaiwpd 0ag va KAveTe KpATNon XPNOIMOMNoIOVTAG Tov apifuo
MEAOUG Oag, €av:

13.1.1 €xeTe dlanpda&el anaTn, napdnTwpa f oag éxel eniBAnBei anayopeuon odnynaong,

13.1.2 OEV OUMHOPPWVEDTE HE TOUG NApOVTEG OPOUC KAl NpoUnoBETeIg ue goBapod TpONo
n

13.1.3 n d1elBuvon email nou napeixate dev ival NnAEov evepyn.

€ TETOIEC NEPINTWOEIG, N Avis Ba 0ag evNUEPWOEl yid TOUG AOYOUG Yid TOUG OMnoioug n
OUMMETOXN 0ag TeppaTileTal.

Eav anogaciooupe va kAsiooupe evreAw¢ To Avis Preferred yia 6Aa Ta péAn, Ba
npoonaboupe nNdvTta va oag napéxoupe €1donoinon TouAdaxioTov €& (6) UNVWV KATa TOug
0onoiouG PNOPEITE VA OUVEXIOETE va €XETE NPOCRACN OTA Npovouia Tou Avis Preferred. Meta
™n AREN auTng TnNG nepiodou e1donoinang, n duvaTdTNTA 0ag va EXETe NpdoBaacn oTa npovouia
Tou Avis Preferred 8a Anéel.

TI OA ZYMBEI EAN TEPMATIZTEI H ZYMMETOXH ZAZz

Edv TepUATIOTEI N OCUPHPETOXN 0AG, 0 NAEKTPOVIKOG 0ag Aoyapliacuog peloug Avis Preferred
Ba kAgioel, npayua nou anuaivel 0TI dev Ba €xeTe NAEov NpoCoRACN O AUTOV.

EkTOG €av €XETE €vePYNOEl KATA napdfacn Twv NApOVTWV Opwv Kal npolnobécswv, Ba
kaTtaBdloupe kGBbe eUAoyn Npocondbeia yia va dIEKNEPAIWTOUE OMOIETONNOTE KPATNTEIG NMOU
EXETE KAVEI e TOV Aoyaplacpd oag Avis Preferred npiv TepuaTioTei, kal onolecdnMNoTE TETOIEG
Kpatnoeic eEakoAouBolv va 1oxUouVv CUNP®WVA JE TOUC NAPOVTEC OPOUG Kal NpoUnoBEoeig
(y1a napadeiypa, eav €xeTe nON KAvel KPATNON KAl ENWEEANBNKATE ano eninA&ov odnyo, Tnv
'EknTtwon MéAloug Avis Preferred r/kai Tnv OJikr) BonBeia Plus, auta Ta npovopia 6a
napapeivouv o 1I0xU 0TO NAdigio TNG undpxouoag KpATnong oag).

Onoladnnote KPATNON MOU KAVETE KATA TOV TEPUATIOMO I META TOV TEPHATIONO TNG
OUMMETOXNG 0ag dev Ba €xel Ta npovouia Tou Avis Preferred.
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AABeTe unown OTI n duvaTOTNTA 0AC va £XETE NMPOoPBaAcn KAl vad eNW@PEAEIOTE ano TIC
Mpoo@opeg TPITWV SUveEPYAT®V eVOEXETAI va €€apTdTal anod Tnv 1010TNTA YEAOUG 0ag OTO
Avis Preferred, npayua nou onpaivel 0T dev Ba Pnopeite NALovV va XpNOILOMOIEITE AUTEG TIG
NPoo@OPES. AvATPEETE OTOUC I0XUOVTEG OpPOUC Kal nNpoUnoBEdeig TPITWV CUVEPYAT®V Yid
NEPICOOTEPEG NANPOPOPIEC.

H EYOYNH MAZ ' A ANQAEIA H ZHMIA NOY YNOZTHKATE

Eav dev OUPPOPPWOOUHE PE TOUG NApOVTEC OPOUC KAl NpoUnoBEcelg, pEpoue eublvn yia
anwAeia n {nuia nou Ba uNoaoTeiTE Kal n onoia gival NPoBAEWIPO anoTéEAeoua TNG napaBiaong
TOV NapovVTwV Opwv Kal npolnoBécewv anod €udac n Tng EAAEIYNG €UAOYNG HEPIPVAG KAl
IKavOTNTAC ano PEPOUG Mag, aAAd dev @Epoupe guBlvn yia onoiadnnoTte anwAeia f Inuia
nou dev €ival npoBAEWIYn. H anwAeia i n Znuia €ival npoBAEWIUN €av €iTe ival NpoPaveg
OTI Ba ouuBel €iTe €av, KATA TN OTIYUA TNG oUvaywng TnG oUpPBacng, Kal €UEiG Kal €0€iG
yvwpilape OTI ynopei va ouuBei.

AvaTp€ETe gniong OTIC evOTNTEG 6.20 £wC 6.22 YIA NEPICCOTEPEG AENTOUEPEIEC OXETIKA HE TNV
guBlvn pag og oxeon He TIG MNpooPopég TPITWV SUVEPYATWV.

Agv anokAeioupe kal dev neplopioUPE e onolovdnNnoTe TPOMNo TNV eudUvVN Pag anévavTi oag,
€pooov 6a ATav napavopo va To npagoupe. AuTO nepiAauBavel Tnv guBuvn yia BavaTo n
owuaTikn BAABN nou nNpokANGBnke anod JIKf Hag duéAeld N apéAela Twv unaAAniwvy,
avTINPOCWNWV I UNEPYOAABWY pag, yia andtn n doAia weudn dnAwon kal yia napafiaon
TWV VOUIHWV JIKAIWPATWY 0dG.

Aev QEpoupe gubBUVN yIa eNIXEIPNUATIKEG {nUiec. EAv XpnoIYonoIfoeTe TNV 1810TNTA HEAOUG
0ag yla onolovOnnoTE €UMNOPIKO, EMIXEIPNUATIKO OKono f okono petanwinong, dev Ba
@EpPOUPE  Kapia euBlvn anévavti oag yia onoladnnoTe anmAela KepdWvV, danwAegia
EMIXEIPNMATIKWOV ouvaAlaywyv, OIakKonn EnIXEIPNHUATIKOV OpacTnPIOTATWV 1 aAnwAE&ia
EMNIXEIPNPATIKOV EUKAIPIDV.

nQz MMNOPEI NA XPHZIMONMOIHZOYME TIZ MPOZQNIKEZ ZAZ NAHPO®OPIEZ

H ouvaiveon yia Tn AAWN NAEKTpovikoU UAIKOU PAPKETIVYK AAPBAVETAlI KATA TN OTIYMN TNG
eyypapnc. 'Exete To Odikaiwpa avakAnong Tng ouvaiveong oag avd ndoa oTiyun
anooTéAAovTag aiTnua orto gdpr@avis.gr ) eniA&yovtag Tnv angyypapn and to email. Ta
anoTeAEéOPATA TNG AavakAnong 1IoXUoUV yia To PEAAoV kal dev ennpealouv Tn VOMINOTNTA
TuXOV evepyeiwv nou €AaBav xwpa npiv Tnv avakAnon. Epeig kar o1 Mdpoyol Evoikiaong
evOEXETAI KATA KalpoUC va 0ag OTEAVOUE 31aPnUIOTIKA UAIKG, napoucidlovTac AENTOPEPEIEG
yia TIG UNNPECIEG TNG Avis KAl Npoo®opeg and AAAEG ETAIPEIEG MOU EUEIG 1 AUTEG MIOCTEUOULE
OTI MMNOpE va 0ag evOIapEPOUV, EKTOG AV EXETE EMIAEEEI va PNV enikoivwvoUue pali oag pe
auTov Tov TpoOno. OnolodnnoTe TETOIO dIAPNUIOTIKO UAIKO Ba anoaTeAAETal anod €Pag r Toug
Mapoxoug Evoikiaong. AuTo To dia@nuIOTIKO UAIKO Hnopei va nepIAapBavel uAiko ano
NPOTIHWHEVOUG TPITOUG OUVEPYATEG MOU MPOCPEPOUV €I8IKA MPOVOMIA, NMPOCPOPES Kal
EKNTWOEIG, ONWC avaPEPETAl oTNV €vOTNTA 6.

Epeig (kai o1 Mapoxol Evoikiaong) diatnpoUpe apxeio TwvV NPoowNIK®V odg NANPOPOpINV
nou BonBd ortn AsiToupyia TWV EMXEIPAOEWV HAG KABWC KAl TOU MNpoypaupatog Avis
Preferred. O1 Mapoxol Evoikiaong AeitoupyoUv ato nAaioio Tou «Avis Rent A Car System»
Kal KaTda Kaipoug evOEXETAI va KOIVOMoIoUV TIG NApeXOUEVEG NANPOPOPIEG O AANEG ETAIpEIEC
(nou BpiokovTal evTdC Kal EKTOG EupwnnG) eVvTOG TOU CUCTNHATOG Yia OKonoug enegepyaaciag
ouvaAlaywv kai eEunnpEéTnong Tng ocUPBaong Hicbwong.

O1 Ndpoxol Evoikiaong 6a diatnpoUv NAEKTPOVIKA apxeia OAwV TwV cUPBACEWV gvolKiaong
Kal aAAwv ouvaAAay®v nou cuvanTete padi Touc.

'ExeTe TO dikaiwpa npdoBacng oTIG NPOCWNIKES 0ac NANpogopiec, va {NTHoeTe TN d16pBwar)
TOUG Kal va avTiTaxBeite (ava naca oTiydr Xwpic KOGTOG) OTn XPHon TWV NPOCWNIKWV 0dG
NANPOPOPIMV YIa OKOMoUG APETOU HAPKETIVYK. AENTOUEPEIEG OXETIKA HE TO NWG ACKNTETE Td
dIkalwpaTd oag and autda napatibevrar otnv MoAImikr Anoppntou Tng Avis, n onoia
edavileTal otn disuBuvaon https://www.avis.co.uk/about-avis/privacy-policy.
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Epeic kar o1 Mdapoxol Evoikiaong evdEXETAl va YVWOTOMOINOOUWE TIC MNPOCWMIKEC 0AG
nAnpo@opiec, €dv anaiteital and TIC OXETIKEC VOMIKEC APXEC N yia TOUuG OkKonmoug TNG
gionpa&ng opeIAmv.

O1 NpoownikEC oag NAnpo@opieg Ba eAéyxovTal KUupiwg anod Tnv Avis Budget UK Limited, Tnv
Avis Budget EMEA Limited, au@poTepeg pe £€dpa orn dielBuvon Avis Budget House, Park
Road, Bracknell, Berkshire, England RG12 2EW kal Toug d1addxouc Kal eKOOXEIC TOUG Kal
aAAa péAn Tou Avis Budget Group.

AAANOI ZHMANTIKOI OPOI

EvdéxeTal va HeTaBiBdooupe Ta OIKAIWPATA KAl TIC UMOXPEWOEIC PAG CUMPWVA HE TOUG
napovTeg 0PouUG Kal NpoUnoBEaeic oe AAAov opyaviouo, aAAd auto dev Ba ennpedoel Ta
dIKalwPaTd oag cUPPWVA HE TOUG NApOVTEC OPOUG Kadl NpoUnoBEaelc. ©a €NIKOIVWVNOOUKE
paldi oag yia va oag eVNUEPWOOUNE GV OKOMEUOUHE va To NpAagoupe.

O1 napovTeg O6pol Kal NpolnoBEoslg IoxUoUV PETAEU £00GG KAl PAC. Kavéva aAlo npoowno
dev éxel kavéva Oikaiwpa va eniBalel onolovOennoTe and Toug napodvTeg Opoug Kal
npolUnoBasic.

KaBepia and TIc evOTNTEG Kal TIG NAPAYPAPOUC TWV NapdvTwyv Opwv Kdl npolnobeogswv
Aeitoupyei  EexwpioTa. Eav onolodnnoTe JIKACTRPIO | OXETIK dapxn ano@acicel OTI
onoladnnote and auTéC €ival napavoun, Ol UMOAOINEG €VOTNTEG Kal napaypagol 6a
napapeivouv og nAnpn 1oxU Kai epapuoyn.

Edav dev eniyeivoupe apEows va NpAgeTe O,TI anaiTeiTal ano £04G CUPPWVA PE TOUG NAPOVTEG
OpouC Kal NpoUnoBECEIg 1 av KABUOTEPAOOUKE va AABOUNE WETPA evavTiov 0ag OXETIKA UE
TNV napaiaon Twv NapovTwv 0pwv Kai npolinoBecewy, autd dev onuaivel 0TI dev OPEIAETE
va npa&ere O,TI anaiTeital and €04¢ oUPNPWVA PE TA AVWTEPW Kal dev Pag spnodilel va
AAGBOUE YETPA EVAVTIOV 0AG O HETAYEVETTEPN XPOVIKN OTIYHA.

O1 napovTec 6pol kal npolnoBéoeic dignovTal ano To dikalo TNG EAAGdAG kal unokeivTal oTn
KN anokAeioTikn dikaiodoaoia Twv dikaoTnpiwv TnG EAAAdAg.
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