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Avis Protection Packages Options

1) Third Party Cover
Also known as: Motor Liability Insurance, Legal Liability Insurance

Covers third parties in case of death or body injuries, including passengers (except the driver of the Avis
vehicle), when using the Avis vehicle up to €1.000.000 per person per accident and material damages to
third parties up to €1.000.000 per accident.

Theft or attempted theft of the vehicle.

Theft of personal belongings from the vehicle.
Death or injury to the driver.

Damage to the rental vehicle.

Included

2) Collision Damage Cover
Also known as: LDW in Australia-NZ-USA, Vehicle Damage Waiver, CDW

If the rental car is damaged by a car accident or fire, you will be covered for the cost of the repairs of the Avis
vehicle. You will, however have to pay up to a maximum of €1.000 for car groups B, F, H, | & N, €3.000 for
car groups D, G, J, K, L & P and €4.000 for car groups A, C, E, M & O towards the repair costs, storage
charges and loss of use, regardless of whether you were at fault or not. However, if we can recover these
costs from a responsible third party, we will reimburse you.

Damage caused intentionally or by negligence.

Damage caused by incorrect fuel.

Damage caused as a result of a breach of the rental agreement’s terms and conditions.

Damage caused as a result of acts of God and terrorist attacks.

Damage caused to the underneath and the top of the car, the antenna, the mirrors and the tires or while Avis
car was on board ship.

Included

3) Vehicle Theft Cover
Also known as: Theft Protection, TP

This covers the cost of replacing the rental car (or parts of it) if it gets stolen. You may have to pay an
excess, which varies by country, so you are asked to check at the time of booking. In Greece you will have to

pay an excess up to €1.000 for car groups B, F, H, | & N, €3.000 for car groups D, G, J, K, L & P and €4.000
for car groups A, C, E, M & O.

Negligence regarding loading of a vehicle (e.g. car unsupervised) or keys safe keeping (e.qg. left in ignition).

Included



Note: In case of an accident or theft, the renter will still have to pay the excess amounts of CDW and TP,
even if he was not at fault. If and when Avis recovers the cost of the damage/theft from the insurance
company, then Avis will compensate the customer.

4) Zero Excess

Also known as: Super Cover or Excess Reduction

Completely eliminates the excess amounts of Collision Damage Cover (CDW) and Vehicle Theft Cover (TP)
for all car groups. Mandatory condition is that the renter completes and signs the Avis Accident Report
before the end of the rental. If another vehicle is involved in the accident with the Avis car, it is mandatory
that the renter calls the road assistance company, indicated by Avis, for the recording of the accident and the
photographing of the vehicles.

Damage caused intentionally or by negligence.

Damage caused by incorrect fuel.

Damage caused as a result of a breach of the rental agreement’s terms and conditions.
Damage caused as a result of acts of God and terrorist attacks.

Damage caused while Avis car was on board ship.

€13 per day for car groups B, F, H & |

€16 per day for car group N

For Car group D, G, J,K,L,P, A, C, E, M & O Zero excess product does not apply.

(Prices do not include VAT)

The maximum charge of Super Cover is 14 days, per rental agreement (as long as the rental agreement is
not more than 31+ days).

5) Personal Accident Insurance
Also known as: PAI

Covers the renter of the vehicle of up to €50.000 in case of death, total or partial disability, plus up to €2.000
for medical expenses incurred, due to the accident.

Accidents that did not happen while driving the Avis car.
Accidents that happened before or after the rental.

What's the cost?

€4 per day for all car groups

(Price does not include VAT)

The maximum charge of Personal Accident Insurance is 14 days, per rental agreement (as long as the rental
agreement is not more than 31+ days).

6) Super Personal Accident Insurance
Also known as: Super PAI

Additional to Personal Accident Insurance and increases the renter's coverage up to €80.000 for death,
€100.000 for total or partial disability and €5.000 for clinical expenses.

Accidents that did not happen while driving the Avis car.
Accidents that happened before or after the rental.

What'’s the cost?

€2 per day for all car groups

(Price does not include VAT)

The maximum charge of Super Personal Accident Insurance is 14 days, per rental agreement (as long as the
rental agreement is not more than 31+ days).

7) Windscreen Protection
Covers the glass damage of the vehicle.
Damage caused intentionally or by negligence.

Damage caused as a result of a breach of the rental agreement’s terms and conditions.
Damage caused as a result of fire, acts of God and terrorist attacks.



€3 per day for all car groups.

(Price do not include VAT)

The maximum charge of Windscreen Protection is 14 days, per rental agreement (as long as the rental
agreement is not more than 31 days).

8) Roadside Safety Net

-Lockout Service: Avis will assist the driver gain entry when keys are locked inside the vehicle or when he
has lost the keys.

-Flat Battery: If the vehicle experiences battery failure, Avis will provide a jump start.

-Tyre assistance: Replacement of a flat or damaged tyre with the spare, or get the car towed to the nearest
service facility

-Fuel Delivery - If the vehicle runs out of fuel, Avis will deliver fuel to driver’s location.

-Cost for replacement of the keys in case of loss.

-Battery damage caused intentionally or by negligence.

-Tyre damage caused intentionally, by negligence or by driving in non-permitted areas as of rental
agreement’s terms and conditions.

-Cost of replacement tyres*

-Fuel costs and refueling service fee, in case of fuel delivery.

*Customers taking zero excess are covered for costs
**In case Roadside Service receives a call and assists the customer in those situations, there is an extra charge of
€100, 00 excluding VAT.

€3 per day for all car groups.

(Price do not include VAT)

The maximum charge of Roadside Safety Net is 14 days, per rental agreement (as long as the rental
agreement is not more than 31 days).

What is an “excess™? In the event of an accident to — or theft of — the vehicle, a sum of money (called
an excess) has to be paid. The renter will still have to pay the excess amount, even if he was not at
fault. If and when Avis recovers the cost of the damage from the insurance company, then Avis will
compensate the customer. Extra insurances, which are not automatically included in the price of your
car hire, will either remove or reduce this amount. These can be bought when you collect your Avis car.
What does “additional driver” mean? The rental car is insured for one person — the named driver. If
others are to drive your Avis car, then those people need to be present and show their driving license
when the car is picked up. There will be an additional charge for each driver.



